
Job card

JCM

Obtain detailed information 
regarding the complaints and 

desired services from the client

Review the complaints and 
collaborate with the mechanic to 

adjust or add any necessary details

Generate an estimated cost 
based on the finalized list of 

complaints and required services

Notify the client with the 
estimated service cost

Assign to FM

FM

Check the service 
requirements 

and assign the job 
to a mechanic. 

Also, send the list 
of required 

products to the 
store. Ensure that 
the products are 
ready before the 
mechanic attends 

the job.
Assign Job

Products List

request for additional
products

get conformation from client 

IF

Notify the client of the 
revised estimated 

service cost

Yes

STORE

The mechanic will collect the 
products using the job card 

number

Prepare the necessary products.

MECHANIC

After collecting the products from the 
store, proceed to start the job

If the mechanic 
identifies 

the need for an 
additional product

Get Conformation from FM

Continue

Complete



 
   
     
       
         
         
         
           
        
         
           
        
         
           
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
        
         
           
             
             
             
               
            
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
          
        
         
           
        
      
    
  


